ONS Technologies

4413 Nohl Crest Ln
Flowery Branch, GA 30542
Tel: (678) 229-0290
Email: michael@onstechnologies.com

Solution Pricing

We adapt to your business needs. Choose only the services that you
require and let us customize the right solution for you.

ONS Technologies is dedicated to providing outstanding Computer and Net-
work setvices to its customers. We rely on our highly trained and specialized
technicians to provide a host of solutions based on customer needs and re-
quirements including the Sales, Service and Design of systems and web-based
applications used in all types of businesses.

At ONS, we offer a comprehensive suite of Solutions that free up your limited
resources to concentrate on your mainstay business. Let us worry about sup-
porting your growing business with cost-effective technology solutions.

Sales: Our Staff has access to many resources that allows us to tecommend
and provide the best solutions at a price that will fit most any budget. Please
call for a quote.

Break / Fix: Our highly qualified Staff provides repair services for most any
system. Sold by ONS, or sold by others, we are capable of getting your systems
up and running as soon as possible. These services do not guarantee a response
time unlike Block Time or Maintenance services.

Networked Systems:

¢ $90.00 / 1st hour
¢ $75.00 / 2nd hour plus (billed in 30 min. increments)

Standalone Systems:

¢ $75.00 / 1st hour
¢ $60.00 / 2nd hour plus (billed in 30 min. increments)

Block Time: Support hours can be purchased in blocks of time for Net-
worked Systems at a reduced rate to alleviate budget concerns and ensure the
availability of a Technician when systems need repair.

¢ §$750.00 - 10 hours used in 30 minute increments with Next Business Day
(NBD) guaranteed response.

4 $1400.00 - 20 hours used in 15 minute increments with Same Business
Day (SBD) guaranteed response.

¢ $2600.00 - 40 hours used in 15 minute increments with 4 Hour guaran-
teed response.

Web Design: Our skilled web designers can design an eye-catching new web-
site, or redesign your current website to enhance your business’ web presence.

$50.00 / hour - Design consultation on look, feel, and content
$100.00—Layout

$150.00 - Home page

$75.00 / page - Additional Pages

$25.00 - Picture supplied by ONS

$10.00 - Picture supplied by Customer

$75.00 - Design PDF format for website downloads

$50.00 - Create PDF file for website download
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Hardware Maintenance: ONS can provide maintenance
for customers with three (3) or more systems to keep them up
and running. Services provided can by customized to fit spe-
cific requirements or budget and can be billed on a Quarterly
or Annual basis.

¢ Initial inspection of systems to determine state of equip-
ment and usability,

¢ Regular cleaning of systems, inside and out, to reduce
dust build-up and prevent heat related failures,

¢ Monthly cleanup of files and defrag of hard disk files,
¢ Basic support for Operating Systems and Programs.

Cost per System: *

# of PCs Monthly $ Qtrly $ Annual $
3-14 $40.00 $112.50 $420.00
15-24 $35.00 $97.50 $360.00
25-49 $30.00 $82.50 $300.00

Support Hours (add Cost / Hour to above rates:

Per Hour $70.00 $65.00 $60.00
(Billed in 30 min. increments)
Response Time 4 Hour SBD NBD

* Hardware required for repairs billed separately.
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